
0 0  
9 9  

tn 

2 
N 

W G Z Z  
- - n  

x m 
t 
m c 

% 
Y = - - 
E 
E 
0 



Mar 2 - Apr 1,2005 

Cluestionst Call: 

Plans and  Services 

Repair Service: 
1-866-223-2720 

1-888-61 14466  
Au tomated  Eil l ingIPayment Arrangements: 

1-800-873-5501 

SBC long Distance # 
1-866-223-2720 

Zero Plus Dialing, Inc. # 
1-888-502-0734 

16.09 

.13 

24.52 

#New services provided and billed 

Total of Current Charges 40.74 

.AVOID DISCONNECTION *KEEP YOUR SERVICE - CALLINC CARDS 
See"News You Can Use' for additional information 

Refurnbottom poiuan mth yourrheckm IhsandoMd envelops 

Page I of3  

Billing Dale Apr I ,  2W5 

KODJO APEOO-NDOAGNI 
917 WEASTWOOOAVEAPT516 AccountNumber 173334.29467375 
CHICAGO, IL60640-5145 

Wob Site www.sbc.com 

~- ~~~~~ 

Local Calls 
Direct Dialed Calls 
0-8 Miles 

3 CalllslatDay Rate 
13 Callls) at 10% Evening Uincount Applied 
36 Callfsl at 40% NighVWknd Discount Applied 

Over 8 Miles 
1 Callls) at Day Rate 
2 Call(sl at IO% Evening Discount Applied 
2 Calllsl at40% NigliVWknd Discount Applied 

Total for Direct Dialed Calls 

~- 

14 
39 

1 08 

05 
06 
06 

I78 

Day Rate: Mon-hi, Sam-llam. 2 p n ~ 8 ~ 1 n  
Evening Rate: MawFri. 8an~9am. I lain~2pin. 8pm-9pm - 10% Discount 
NighVWknd Rate: 9pm~8am. SatlSunlHolidays ~ 40% Discount 

57 Callfsl made this manm averaged S.0312 per call 
1.78 Total Local Calls 

&!C!i$2zg G.%!!!kW.geS~$Q %NkS ~~~~~ . 
This section of your bill reflects charges and credits resulting from 
account activia. 
Item Monthly 
No Uescription ~~ ( l uanb ty  ~ Charges 

Effective Apr I, 2W5, your 
Bill reflects an increase of 
1601 in your Mondily 
Servicecharyes. Charges are 
prorated from Apr 1.2BO5 
mru Apr I. 2W5 

I .  Monthly Service .W 
2. Balance 01 Installment Billing l4.W 

14.00 Total Additions and Changes to Service 

S~E!!WEB!~ Otherfee% ..___ ~~~ 

State Infrastructure Maintenance Fee 
IL Universal Service Fee 

.01 
ni 

Total Surcharges and Other Fees .02 

Taxes-- 
Federal at3% 
Illinois at 7% 
Municipal Telecoininunications Tax 
Total Taxes 

~ 

05 
I2 
12 
.29 

Total Plans and Selvicer 16.09 

Local Scrvicc. providcd by SBC lllinoir. SBC Indiana. SBC MicYgan. 
SBCOhioor SBC W i w o n ~ i n b ~ r e d u ~ o n l h e n c r v i r a a d d r ~ ~ ~ l a c a t i ~ n .  

U.S. Pal. D410.950 and D414.510 ~._, .._ 

http://www.sbc.com


Feb 2 - Mar 1,2005 

Previous Bill 36.30 

Payment .oo 
-~ ~ ~ 

~~ . . 

~ ~ . ~~ ~ 

Adjustments .52 

Past Due - Please Pay Imm Jdiately 36.82 

Current Charges 25.42 

~ ~~ . ~~~ ~. _ _ _ _ ~  

_ ~ -  ~ 

~~ 
~~~~~ ~ 

Total Amount Due $62.24 
~ ~ .. ~~~~~~~ ~ ~~~~~ ~~ ~ ~ ~~~ ~ 

Current Charges Due in Full By Mar 30,2005 

i l u e s t i o n s l  Cali: 

Plans and Services 

Repair Service: 
1-800-244-4444 

1-888-61 1-4466 
Automated Bil l ingIPayment Arrangements: 

1-800-873-5501 

SBC Long Distance # 
1-800-244-4444 

25.42 

.oo 

X New serwices provided and billed. 

Total of Current Charges 25.42 

.AVOID DISCONNECTION -LOCAL TOLL INFO 
*LONG DISTANCE INFO SBC LOCAL TOLL 
.BESTTIMESTOCALL *BILL PAYMENT OPTIONS 
*PAY BILLS ONLINE 
See "News You Can Use" lor additional inlormatian 

Return bottom plvtion with youi checkjriihe enclosed mvdo&, 

KODJO APE00-NDOAGNI Page 1 of3 
APT 516 Account Number 113 334-2945 131 5 
917 WEASTWOODAVE Billing Date Mar 1, 2w5 
CHICAGO, lL606WS14S 

Website www.sbc.com 

Item 

No. Jate Description A4usWents Pavments ~~ 

I 3-04 Late Payment Charges .52 
Totals 5 2  .M 

Monthly Service -Mar 1 thru Mar31 
Line C h a m  
Caller Identification 
Calling Name Display 
Federal Access Charge 
Total Monthly Service 

5.53 
4.95 
.85 

4.49 
15.82 

Local& 
Direct Dialed Calls 
0-8 Miles 

C+I!S! ;.r k:, ba ~ 4 1  
.45 
.E 

.w 

.m 

.I5 
1.85 

I 5  Callls! at 10% Evening Discount Applied 
22 Calllsl a t  40% NightlWknd Discount Applied 

2 Calllsl at Day Rate 
3 Calllsl at 10% Evening Discount Applied 
5 Callis) at40% NightlWknd Discount Applied 

Over 8 Miles 

Total for Direct Dialed Calls 

Day Rate: Mon-hi. gam-llam. Zpm-8pm 
Evening Rate: Mon-Fri. 8am-9am. llam-2pm. 8pm-9pm - 10% Discount 
NighVWhid Rate: 9pin-8ama SaVSudHolidays - 40% Discount 

56 Callls) made this monh averaged $.E3 per call 
Total Local Calls 1.85 

Additions and Changes to Service 
This seciioii of your bill reflects charges and credits resulting from 
account activih/. 
Item Monhly 
No. Description Q u a n ~ ~ ~  ~ Charaes 

Charges lor Changing your Service 
on Jul1. 2004 

I. 1.5% Intereston 
Installment 8 
of I2 

2. Installment 8 
of 12 
Initial Balance of $39.60 

Total Additions and Changsr to Service 

.26 

3.37 
363 

Local Sorricss provided by SBC Illinois. SBC Indian, SBC Michigan, 
SBC Old0 or SBC Wrcon$iin based upon the -ice ad&s Inution. 

U.S. Pat. W10.950 and M14.610 
~~ , . ~ ~ .  ..,,..,I__, . .."-.__.."I_I .. , . . 

http://www.sbc.com
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Oct 8 - Nov 7,2005 

Questions? Call: 

Plans and Services 22.98 
1-800-244-4444 

1-888-61 1-4466 

1-800-873-5501 

Repair Service: 

Automated Bil l ingiPayment Arrangements: 

Other SBC Long Distance 
1-800-244-4444 

The Billing Resource 
1-800-736-7500 

7.98 

10.29 

Total of Current Charges 41.25 

KODJOAPEDO NOOAGNI Page 1 o f4  
911 W EASTWOODAVEAPT 516 AccountNumber 773271-0358588 I 
CHICAGO, 1160640~5145 Billing Date Nov 7,2W5 

Web Site www.sbc.com 

Item 
No. Date D e s c r ? Q ! i L  ~~~~ ~ ~ ~ Adjustments Pamen& 

1 10~20 l'ayment 15.97 

Totals .15 15.97 

~~~~~~~ ~. 

2 11-08 Late PayiiisntCharges .15 

M o n l h ! Y ~ S e r N ~ , N o ? l t . ~ ~ . 6  ~ ~ _ _ _ _ _ _ ~ ~  ~~~~~~ . ~~~~ 

Call Waiting 2.00 
tine Charge 5.53 
Caller Identification 4.84 
Calling Name Display 3 2  
Federal Access Charge 4 50 
Total MonUily Selvice 11.69 

0-8 Miles 
17 Call(?.) a t  Day Rate 
8 Callfsl a t  10% Evening Discount Applied 

31 Callls) at@% NiylitMlknd Discount Applied 

3 Catllr) a t m  Nighb'V&~d-hscnnntA~id 06 

5 1  
. I6 
.62 

Over8 Miles 

Iotal for Direct Dialed Calls 

Day Rate: Moil-Fri, gain-I lain, 2pn~Epm 
Eveiiiiig Rate MonJri. 8ain~9ain. llam-2pm.8pm-9pm - 10% Uiscoulit 
NightJWkid Rate: 9pw8am. SatJSunIHolidays - 40% Discount 

% Callfs) inadelhis !nonth averaged S.0228 per call 

1.35 

Total Local Calls 115 

.- AddieonsandChangesIoServics ~ ~~ 

This section of your bill reflects charges and credits resuldiig from 
~ C C O U I ~ I  activity 
Item Monthly 
No. Uescri&nn Cluantiw~ Charges 

Effective Aug 5. 2W5, your 
Bill reflects a decrease of 
S.11 in your Monhly 
Service charges. Charges are 
proraled from Auy 5, 2W5 
diru Nov 6, ZWS 

I. Moiidilv Service 

L o d  Srri-provided by SBC Illinois. SBC Indiana. SBC Michigan. 
SBC Ohio or SBC Wirronin b a d  upon <lie scnicc address loution. 

U.S. Pat. D410.950 and D411.510 

.MCR 

http://www.sbc.com


Jan 2 - Feb 1,2005 

Previous Bi l l  29.60 

Payment Received 1-19-Thank You1 Z9.60CR 

~ 
~- ~ 

__ -~ ~~~ 

Adjustments .oo 

Balance .DO 
~- 

- ~ ~- __ ~~ 

Current Charges 36.30 
~~ 

Total Amount Due $36.30 
~ ~~ ~- ~ ~. .~ ~ ~ ~~~~~~ ~ ~~~~ ~ 

~. 

Current Charges Due in Full By M a r  1,2005 

Gue,iiw.i C 2 ,  

Plans and Services 

Repair Serwce. 
1-800-244-4444 

1-888-61 1-4466 
Automated Bil l ingIPayment Arrangements: 

1-800-873-5501 

SBC Long Distance # 
1-800-244-4444 

33.99 

2.31 

X New services provided and billed 

Total of Current Charges 36.30 

.~vn in DISCONNECTION *LOCAL TOLL INFO 
*LONG DISTANCE INFO 
*BEST TIMES TO CALL 

See "News You Can Use' for additional information. 

.ILUNIVERSAL SVC FEE 

.BILL PAYMENTOPTIONS 
*PAY BILLS ONLINE REWARIIS FOR REFERRALS 

KOUJO APEDO-NDOAGNI Page 1 of3 
APT510 Account Number 773 334~2946 737 5 
911 W €ASTWOODAV€ Billing Date Feb I. 2W5 
CHICAGO, 1160640-5145 

WehSite www.sbc.com 

Monthly Service - Feb 1 lhrn Feb 28 
h e  Charoe 

- .~ - 

Caller ldenafication 

-~ 
5 53 
4 95 

Calling Name Displav a 5  
Federal Access Chaige 
Total Monthly Service 

~~~ 

4.49 
15.82 

Q-8 Miles 
34 Callis) at Day Rate 
14 Callkl at 10% Evening Discount Applied 
46 Calllsl at 40% NiyhWknd Discount Applied 

1.53 
.42 

1.38 

.32 

.12 

.03 
3.80 

Over8 Miles 
7 Calllsl a t  Day Rate 

1 CalllsIat44% NighWknd Uiscount Applied 
4 Calllslat 10% Evening Discouiit Applied 

Total for Direct Dialed Calls 

Dav Rate: Mon~Fri,Sam-llam. 2pm-8pm 
Evening Rate: Mon.Fri. Eam-gam, llam-2pm. Bpn-9pm . ID% Discount 
NighdWknd Rate: 9pm-8am. SaVSuniHolidays - 40% Discount 

106 Callisl made this month averaged $0319 per call 
Volume Discount Savings applied to calls made this month 
Total loca l  Calls 3.39 

.41CR 

Inlon@tlon C h a E  
411 and 555-1212 

3 Callls) made to 1,411 
3 Callfsl billed atS1.25 each 

National Directory Assistance 

Total Information Charger 
I Callis) billed atU.99each 

!!!!Won! a!Ghaws toSeN/ce ~~ __ 
This section of your bill reflects charges and credits resulting from 
account activity. 
Item Monthly 

Ouan& Chargg No. Oescription 
Charges for Changing your Service 
on Jul7,2004 

I .  1.5% Intereston 
Installment 7 
of I2 

2. Installment 7 
of 12 
li i i t ial Balance of$39.60 

Total Additions and Changes (0 Service 

3.75 

1.59 
5.74 

.31 

3.32 
363 

Return bottom pornon with your check in the end0-d envdope 

Local Services provided by SBcMlinoib. SBClndiana. SBC Michigan, 
SBC Ohio or SBC Wlreonsin based upon the service address lomion 

U.S. Pat. 0410,950 uld M14.510 

http://www.sbc.com


Dec 2 -Jan 1,2005 

0ue;ticnz.l CaU: 

Plans and Services 27.69 
1-800-244-4444 

1-888-61 1-4466 

1-800-873-5501 

Repair Serv ice 

Automated Bil l ingIPayment Arrangements: 

SBC Long Distance # 1.91 
1-800-244444 

X New sewices provided and billed, 

Total of Current Charges 29.60 

.AVOID DISCONNECTION * LOCALTOLLINFO 
-LONG DISTANCE INFO 
*E€STTIMES TO CALL 
See "News You Can Use" for additional information. 

*UNIVERSAL SVC FEE 
*BILL PAYMENT OPTIONS 

KOOJO APE00-NOOAGNI Page 1 of 3 
APT 516 Account Number 773 334-2946 131 5 
917WEASTWOODAVE Billins Date Jan 1.2005 
CHlCAG 0. I L 65540-5145 

- 
Web Sits www.sbc.com 

&hlv Setvice - Jan 1 n t ~  Jan31 
Line Charge 
Caller Identification 
Calling Name Display 
Federal Access Charge 
Total Monthly Service 

- _ _  
5 53 
495 
E5 

4 49 
15.82 

LosplCalls ___ 
Direct Dialed Calls 
0-8 Miles 

33 Callls) at Oay Rate 
31 Callls) at 10% Evening Discoum Applied 
65 Calllsl a tW% NighUWknd DiscountApplied 

1 Callis1 at  Day Rate 
1 Calllsl at  10% Evening Discount Applied 

Total for Oirect Dialed Calls 

Day Rate: Mon~Fri.9am-llam. 2pm-8pm 
Evening Rate: Mon-Fri.8am-Yam. Ilam~7om.8gm-9pm - 10% Discaunt 
NighflWknd Rate: 9pm~8am. Sat/Sun/Holidays ~ 40% Discount 

1.49 
.a 

1~95 

.E 

.M 
4 45 

Over 8 Miles 

131 Calllsl madethis month averaged $.029 per call 
Volume Discount Savings applied to calls made this month 
Total Local Calls 3.81 

Additions and Cknqes to S e k -  ~ ~ 

This section of your bill reflects charges and credits resulting from 

.MCR 

account activity. 
Item Monthly 
No. Description (luantig ~~ Ch=s 

Effective Jan I .  2005, your 
Bill reflects an increase of 
W9 in  your Monthly 
Service charger. Charges are 
prorated from Jan 1.2w5 
thru Jan 1.2WS 

I .  ldonthly Service 
Charges for Changing your Service 
on Jul7,2004 

2. 1.5% Intereston 
Installment 6 
of 12 

3. Installment 6 
of 12 
Initial Balance of $39.60 

Total Additions and Changes to Sirvice 

.w 

3.27 
363 

http://www.sbc.com
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Oct 2 - Nov 1,2004 

Questions? Caii: 

SEC Local Services 

Repair Service: 
1-800-2444444 

1-888-61 14466 
Automated Bil l ing/Payment Arrangements: 

1-800-873-5501 

SBC Long Distance 
1-800-2444444 

20.62 

2.40 

Total of Current Charges 23.02 

.AVOID DISCONNECTION * LOCALTOLLINFO 
*LONG DISTANCE INFO 
*SPECIAL NEEDS CENTER 
See "News You Can Use'for addioonal information 

* BFST TIMES TO CALI 

Return hottom portion with p u r  rhrrh in the cnclorwl emdopc. 

i(UU.iC APLUO~NOOAGNI Page l o13  
APT516 Account Number 773 334-2946 737 5 
917 W EASTWOODAVE Billing Dale Nov I ,  2004 
CHICAGO, it  6 0 W  5145 

Web Site W w . s b C . C O m  

Manthlq>~Nice -Nov 1 lhru Nov 30__ 
Line Charae 
Caller l dekca t ion  
Calling Name Display 
Federal Access Charge 
Total Monthly Service 

5.53 
4.95 
.85 

4.49 
15.82 

LDCalCalls. .~ ~~~~ ~. ~ ~~~~~ ~~~~~~ .-. 
Direct Dialed Calls 
0-8 Miles 

! Call(s1 at Day Rate 
7 Calllr) at 40% NighWknd Discount Applied 

3 Calllsl at@% NighWknd Discount Applied 

.05 

.21 

.09 
3 5  

Over 8 Miles 

Total for Direct Oialed Calls 

Day Rate: Man-Fri. Sam-llam.2pm-8pm 
Evening Rate Mon-fri. 8arn-gam. 1 Inrn-2prn. 8ow9orn - 10% Discount 
NighfMlknd Rate 9pm earn. SaiJSuniHolldays 40% Discount 

I 1  Callfrl madethis month aveiaged S031R per call 
Total Local Calls 

Additions and Chtw!2?Senic_e .. . ~~ ~~ 

I his section of your hill reflects charges and credits resulting from 

Charges for Changing your Service 
on Jull.  7004 

1. 1.5% Intereston 
Installment 4 
of 12 

2. Installment 4 
of 12 
Initial Balance of 1639.60 
Services Changed on Oct 19.2004 
Charges for Services Added 
(Monthly Charges are Prorated horn Oct2O. 7004 
toqour Billing Date, Nov 1,2004 I 

3. Caller Identification 1 
4. Calling Name Display I 

Services Changed on Oct 19.2004 
Ciedils for Services Removed 
IMonthly Charges were Billed in Advance and 
are Prorated from Oct20, ZW4to Nov I, 2W4 I 

5. BASICS ChoiceSM I 
Tab1 Additions and Changes Io %Nice 

4.95 
.85 

12.50 

Lout Senices pmrided by SBC IttinOis, SBC Indiana. SBC Michigan, 
SBC Ohio or SBC Wisconsin based upon the 6 - i ~  address location 

U.S. h t  MIO.%O and MU.510 

35 

46 

3 I7 

I81 
31 

4 58CR 
1.17 

I 

http://Ww.sbC.COm
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Jul2 - Aug 1,2004 

Questioss? Cali: 

SBC Local Services 59.44 
1-800-2444444 

1-888-61 14466 

1-800-873-5501 

Repair Service: 

Automated Bii l ingffayrnent Arrangements: 

SBC Long Distance 
1-800-244-4444 

1.06 

Total of Current Charges 60.50 

.AVOID DlSCONhtCllON -LOCAL IOLLCHANGE 

.LONG DlSlANCF INFO * CAI1 ER ID WITH NAME 
*CALL WAI IlNG - H A I L  CHANtitS 
.RATE CHANGES .WtlCOMt MESSAGE 
*BEST TIMES IO CALL -SPECIAL NECOS CENTCR 
.PAYAND PLAY! 
See'Newr You Can Use'for additional information 

KODJOAPEDO NDOAGNI Page 1 o f4  
AFT516 Account Number 773334 2946737 5 
917 W EASTWOOO AYE Billing Dale Aug 1.2LW 
CHICAGO, IL6oMO 5145 

Web S i  www sbc cam 

.Total SBC Savings 

Savings details are reflected within your bill 

3.40 

Monthly Sewice - AUQ 1 IhhAug 31 
BASICS Choice" 

Caller Identification 
Calling Name Display 
Call Waiting 
Call Forwarding 
Privacy Manager 

By choosing BASICS Choicem, 
you are saving $340 over the cost of the same 
services purchased separately. 

Line Charge 
Federal Access Charge 
Total Monthly Service 

Local Calls 
Direct Dialed Calls 
0-8 Miles 

9 Callisl at Oav Rate 

~ 

I2.Y) 

5.53 
4.49 

22.52 

.4I 
2 C a l l i  a t  10% Evening Discount Applied .06 

.45 15 Call(s)at40% NighrMlknd Discount Applied 

2 Calllsl at Day Rate 
Over 8 Miles 

Total for Direct Dialed Calls 

Day Rate: Mon-Fri, Sam-llam. 2pm-8pm 
Evening Rate: Mon-hi. 8am-gam. I lam-2pm. 8pm-9pm - ID% Discount 
Nighwknd Rate: 9pm~8am. SatlSuiVHolidays - 40% Discount 

28 Callls) made this month averaged 5.036 per call 

.sa 
1.01 

Totel Lwal Calls 1.01 

Additions and Chanqer lo  Service 
This section 01 your bill reflects charges and credits resulting from 
account activiw. A breakdown of monthly service charges is included. 
Item Monthly 
No. Description (luantiiv Charges 

I .  Charges for Establishing New Service 
on Jul 7,2W 19.10 

2. Line Connection Charge 2i.Y) 
3. Transfer Charges to 

Installment Billing I 3.WCR 

Local Smicerpovidcd tq SBC Illinois. SBClndima, SBC MirNgan, 
SBC Ohio or SBC Wiscmsin bawd upon the 6-i~. address location. 

U S  Par M10.%0andM14,610 



Monthly Statement 
Aug 2 - Sep 1,2004 

Previous Bill 60.50 

Payment 

Adjustments .oo 

Past Due - Please Pay Immediately 60.50 

KOOJO APEOO-NOOAGNI Page 1 of 3 
APT 516 AccountNunbor 773334-2946131 5 
917W EASTWOOOAVE Billing Date Sep 1, x104 
CHICAGO, IL6ffi40~5145 

Web bite www.sbc.com 

-Total SBC Savings 

Savings details are reflected within your bill 

3.40 

Current Charges 40.10 
- 

Total Amount Due 

Current Charges Due in Full B y  

Monthly Service - Sep-~l thro Sep 30 
BASICS Choice’ 12.50 

Caller Identification 
Calling Name Display 
Call Waiting 
Call  Forwarding 
Priiacy Manager 

Suestions? Cali: 

SBC Local Services 

Repair Service: 
1-800-2444444 

1-888-61 1-4466 
Automated Bil l ingIPayment Arrangements: 

1-800-873-5501 

SBC Long Distance 
1-800-244-4444 

32.00 

8.10 

Total of Current Charges 40.10 

*AVOID DISCONNECTION *LOCALTOLLINFO 
*LONG DISTANCE INFO * SBC LOCAL TOLL 
‘BESTTIMESTOCALL *SPECIAL NEEOS CENTER 
*HELP SAVE A LIFE 
See’News You Can Use” for addhional information. 

By choosing BASICS ChoiceM, 
YOU are saving $3.40 over the cost of m e  same 
services purchased separately. 

Line Charge 
Federal Access Charge 
Total Monthly Service 

5.53 
4.49 

22.52 

~. .- local  Calls 
Direct Dialed Calls 
0-8 Miles 

4 Callls) at Day Rate 
1 CalNsI a t  IO% Evening Discount Applied 

13 Calllsl at40% Nighwknd Discount Applied 

.I8 

.I3 

.3 
Over 8 Miles 

1 CalKsl a t  Day Rate 
Total for Direct Dialed Calls 

.m 

.65 

Day Rate: Mon-Fri.9am-llam, 2pm-8pm 
Evening Rate: Mon-Fri. 8am-9am. Ilam-2pm. 8pm.9pm - 10% Discount 
NighWknd Rate: 9pm-8am. SatlSun/Holidays - 40% Discount 

19 Calllsl made this month averaged $0312 per call 
Total Local Calls .a 
Additions and_Chanser to Service 
This section of your bill reflects charges and credits resulting from 
account activity. 
Itel” Monthly 
_ _ ~ ~ .  No. Description (luantilv Charses 

Charges for Changing your Service 
on Jul 1,2004 

I. 1.5% Intereston 
Installment 2 
of 12 .55 

http://www.sbc.com
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85.63 

85.63CR 

.oo 

'-< .oo 

15.97 

Questions7 Call: 

Plans and Services 10.47 
1-800-244-4444 

1-888-61 1-4466 

1-800-873-5501 

Repair Service: 

Automated Bil l ingIPayment Arrangements: 

Other SBC Long Distance Y 
1-800-244.4444 

5.50 

#New services provided and billed. 

Total of Currant Charges 15.97 

-PR€V€NI DISCdNNECT .CARRIFRlNFO 
*BILL COMPARISON *SBCBANOCTOll 
*SBC LOCALTOLL 
-SPECIAL NEEDS? 'PAY BILLS ONLiNE 
See "News You Can Use' for additional information. 

*BEST TIMES TO CALL 

Rehlrn bottom o d o n  With ywr  check in the emdosad envelope. 

KOUJO AQ€OO NOOAGNI Page I o f3  
911 W EASTWOODAVE APT 516 
CHICAGO.IL60MO 5145 Billing Datn Sep 7,2005 

Account Number 773 271 0358 588 1 

Web Site www.sbc.com 

Monthly Sewice. Sep 7 t h ~  Oct 6 
Call Waitlng 
Line Charge 
Caller Identification 
Calling Name Display 
Federal Access Charge 
Total Monthly Service 

Local Calls 
Direct Dialed Calls 
0-8 Miles 

7 Calllsi a t  Dav Rate 
'1 Cal lhat  I O i  Eveiiiny Oiruouiil Appi ed 
7 Call(siat409b NiglitUlkiiil nlscotlnt Apphed 

Over 8 Miles 
I Caills) at 10% Evening Discount Applied 
2 Calllsl at4096 NightUlknd Discount Applied 

Total for Direct Dialed Calls 

- 

~~ 

Dey Pate: Mon-Lri. %w!!am. 2 9 ~ 8 p m  
Evening Rate: Mon~Fri. 8am-9am. l l am-2~m.  8um-9um - 10% Discount 

~ 

N i g h ~ k n d  Rate: 9pm~8am. Sar/Sun/Holidays: 40% Discount 

20 Callls) made this month averaged $.0235 per call 

Local Saver Pack Unlimited 

Total local Calls 
6 Callls) were placed this month 

Additions aad Chamgea lo Service- - 
l lm secuon 01 your oil1 renects charges and ctea.Is rerrlong tiom 
account activity 
Item Monthly 

Charges No. Jescription [luantitv ~~ . 
Services Changed on AUQ 15.2M5 
Charges for Services Added 
IMonthly Charges aie Prorated from AUQ 16.2005 
to your Billing Date, Sep 7,2005 I 

1. Call Waiting 1 2.00 
2. Line Charge 1 5.53 
3. Caller 1dentiEcation 1 4.95 
4. Calling Name Display 1 .82 

Services Changed on AUQ 15.2W5 
Credits for Services Removed 
(Monthly Cliaiges were Billed in Advance and 
are Prorated from Aug 16.2OD5 to Sep 7,2005 I 

5. Personal Choicew 1 27.95 
Total Additions and Changes lo Sewice 

Local Servi~er p v i d s d  by SBC Illinoir. SBC Indiam. SBC MichigaR 
SBC Ohio or SBC Wisconsin basad YOOI the mi_ address locdon. 

U S  Pat M10.350 and M14.Sl0 

~ 

2.00 
5.53 

.82 
4.50 

17.M 

4.95 

~~~~ 

.21 

.xi 

.I4 

.02 

.a4 

.47 

.41 

140 
3 87 
346 

57 

19 55CR 
IO.SCR 

http://www.sbc.com
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WebSite www.sbe.com 

.oo 

.oo 

.oo 

Welcome to SBC Coiiiiectioiis! SBC Connections imeinhers are 
our lnostvalued cusconieis d ia l  subscribe to aii SEC local services 
package and SEC Loiig Distance services. Watch for upcoiniiig 
mecia1 offers from SBC Lonu Distance. SBC YahooIlRI. and 
Ciiigular Wireless. 

.oo 

85.63 

$85.63 

P 1.2005 

Gu,iias.uoiij: "a;;, 

Plans and Services 85.63 
1-800-244-4444 

1-888-61 1-4466 

1-800-873-5501 

Repair Service: 

Automated Bi l l inyIPayment Arrangements: 

Total of Current Charges 85.63 

.PREVENT DlSCONNtCl -LOCAL TOLL INFO 

.ION(; nlSTANCElNF0 * THRFF-WAY CALLING ~~~~~~ 

-AUTO CALLBACK USAGE *LIFELINE 
.WELCOME MESSAGE .BESI  1lMESTOCALL 

- 
Monthly Service - Aug 1 thru Sep 6 
Personal ClioiceiM 

Residence Usage Serv 
Liine Charge 
Caller Identification 
Calling Name Display 
Call Waiung 
Tliree Way Calliiig 
Local Saver Pack Uiditiiitd Plan 
LINF-BACKER@ 

By clioosiiig Personal Choices*, 
you are saving $5.80 over the cost of the same 
services purchased separately. 

Federal Access Charge 
Total Moiilhly Service 

L o c a l c a l ! s ~ ~ ~  . ~ 

7 Callis) were placed this iiiontJi 
Local Saver Pack Uiilirnited 

21 95 

4.50 
32.45 

Additionland Chanqes_toSec&s - ... ... . . . .. .~ 
This section of your hill reflects charges and credits resulting froin 
accouiitactiwity. A breakdowii of iniondily service charges is included. 
Item Monthly 
No ~~oesc!iP$ XI.... .... .... ~- ~ .. aua!>eX C!!EiLE 

1. Charges for Establishing New Service 
011 Aug 5,2W5 I8.W 

Services Established: 
(Monthly Charges are Prorated froln Auy 6.2005 
to your Billiiig Date, Auy 7, 2005) 

2. Line Connection Charye 20.50 

3. It Telecobn Relay Svc and tqp 1 .08 .00 
4. Personal ChoiceSM 1 21.95 .93 
5. Ihfrastructure Maintenance Cr 1 .79 J'JCR 
6. Emergeiicy9-1-1 Serw 1 1.25 .M 
7. Federal Access Charge 1 4.50 . I5 
8. tederal Universal Service Fee 1 .45 .01 

00.54 Total Additions and Changes lo Service 

.PAY BILLS ONLINE 
See "News You Can Use" for additioiial inlormatioo 

Local Service6 provided by SBC Illinois. SBC Indiana, SBC Michigan, 
SBC Ohio or SBC Wisconsin bawd upon the service address loration. 

Raturn bottom portion with your check in the endosed envdops. U S  Pat 0410.950 and 0114.510 

http://www.sbe.com

